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WINTER 2021
LARGE ENOUGH TO SERVE YOU, SMALL ENOUGH TO KNOW YOU

W

In this issue:

hat a challenging year 2020 has been. We’ve not only witnessed changes
throughout our work and home lives, but we have seen how 2020 brought
us together in many ways.

Virtual Annual Meeting
Visa Balance Transfer

At HRECU, we’ve had the opportunity to support members who were struggling
throughout the COVID-19 Pandemic and were able to guide them back toward a
path of financial comfort. We’re here to help you improve your financial life and consider you a part of the HRECU family. Here’s to a healthy, safe and happy 2021!

Member Survey
New Fee Schedule

DO YOU LOVE YOUR CREDIT UNION?

AutoLink Car Buying

Connect with us!

While our lobby is open for
business, in order to serve
you better we encourage you
to make an appointment for
transactions listed below:

#HRECU4U

•
•
•
•
•
•

Share the love & perks of Hampton Roads Educators
Credit Union with your family, friends & co-workers!
For each new eligible member that you refer*
to join HRECU (when they open a Checking
Account with Direct Deposit) you will both be
entered to win a $100 Visa Gift Card. One
winner in January and one in February.

You & your referral will
be entered to win a

$100

Visa Gift Card!

*A $5 minimum savings account is required for membership. Minimum $25 deposit required for a Checking Account. Membership eligibility is required. A checking with Direct Deposit is required for eligibility. Promotion is valid January 1-February 28,
2021. Odds of winning depend on number of member referrals. Current member and referred member will be entered to win
(1) $100 Visa Gift Card in January and (1) $100 Visa Gift Card in February.

Loan Closings
Notary Services
Safe Deposit Box Access
Wire Transfer
Coin Machine
Deceased Member
Account Closing

Our Lobby Scheduling Link
can be found on our website
or call (757) 838-0707.
Have you checked your
account beneficiaries?
Please let us know if
there are any changes.
This ensures you and
your loved ones’ wishes
will be carried out.

New Year Message
From the CEO

Your Responses Are Important

HRECU staff and board of
ince 1954, the priority of
directors appreciate you takHampton Roads Educators
ing the time to respond to our
Credit Union has been you, the
quick Member Satisfaction
member. As CEO, my staff and
Survey. Your input and ideas
I worked hard in 2020 to ensure
will assist us to make future changes and improvethat you received the same convenient service that ments to your credit union. The survey can be
we have always tried to provide.
found by visiting surveymonkey.com/r/ZX7683P.
PLUS, by submitting your survey, you will be autoTo keep both staff and members safe during the
matically entered in a $50 Drawing!! We thank you
COVID-19 environment, we added the appointment
for your participation!
link to our website, as well as the ability to call in
to make appointments in advance. This change
allowed us to serve you in a more efficient and
Get Your Financial
convenient way.

S

If you have not taken advantage of the many products and programs that we offer, please consider
2021 as a time to get a “fresh start” on your financial health and wellness! Whether you need to
borrow, want to invest, or need financial counseling
we are here to assist you.
As a full-service financial institution that takes great
pride in knowing our members and being able to
assist them on a personal level, this credit union
operates without a call center or operator, just our
pleasant voices waiting to see how we can assist
you when you call or visit our branch. We are true
to our motto, “Large Enough to Serve You, Small
Enough to Know You.”
We would love for you to help us tell our story
by referring other family members and eligible
co-workers! Online account opening is also coming
in 2021—this will make it convenient to join anytime, anywhere.
Your business is greatly appreciated, and we
sincerely thank you for choosing HRECU! Looking
forward to providing you with personal financial
service and wishing you a wonderful 2021!
With Warmest Regards,
Karen F. Orie, CEO
“Proud 33 Year Employee”
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Fitness Checkup!

GreenPath’s certified experts will empower you
to eliminate financial stress, get out of debt, increase savings and achieve your financial goals.
You can access GreenPath through the HRECU
website under the Resources tab. There you will
find helpful videos, articles, and other resources.
Certified financial counselors are available
Monday-Thursday 8 AM-10 PM, Friday 8 AM7 PM and Saturday 9 AM-1 PM. Call toll-free
today at 1-877-337-3399.

ATTENTION! 10 & 11 Month
School Employees
Let us help you save for the summer months.
HRECU offers a unique way to save for the months
you are without a paycheck, called Delayed
Payment Savings. This account is perfect for
school employees who are only paid 10 or 11
months out of the year and want to budget for their
summer expenses. Plus, you can earn dividends
on this account.

Online Account Opening
Spread the word to your family, friends
and co-workers! We are adding the
capability to open accounts and join the
credit union online. This new service will
offer a convenient alternative to in-branch
account opening. Now anyone who is
eligible to join, will be able to do so in the comfort of
their home or workplace. The new online feature will be
located within the “About tab” on our website.

JumpStart10 Loan

“The Save Some, Spend Some Loan.”

O

ur new JumpStart10 Loan is a great way to
establish credit AND save at the same time!
The JumpStart10 Loan is an easy way to establish credit with a $2,000 low interest, low payment
loan. Here’s how it works: Borrow $2,000 at 10%
APR*, $1,000 goes to you and $1,000 is deposited and held in your savings account. It’s that
easy!
The top reasons to apply for the JumpStart10
Loan:
• Just started adulting and don’t have any credit
• Want to get in the routine of saving but don’t
have the cash to get started
• Looking for a convenient way to save and
establish credit with a low monthly payment
and low rate
*APR= Annual Percentage Rate. Term is 24 months. Funds held in
Savings will become available after 24 months. Restrictions apply.

CardValet APP

Have access and control anytime, anywhere!

Be sure to download our CardValet app from
GooglePlay or the Apple Store. You’ll save time
and rest easy by controlling your debit card in
your wallet with the phone in your pocket. Turn
your card on and off, schedule alerts, and more!

We’ve partnered with TicketsatWork to provide
you with access to exclusive savings on attractions, shows, sporting events, health & wellness
products and more! Visit our website for details.
Be sure to use our company code HRECU.
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GIVING BACK TO OUR COMMUNITY

Scholarships Available!

Teacher Grant Awarded

Congratulations Nancy Terrell! Nancy teaches
at Cesar Tarrant Middle School and was awarded
We are offering five scholarships to students and
a $150 Teacher Grant for The Game of Life projfaculty/staff within our field of membership for
ect. The project provides families with information
the 2020-2021 school year. The deadline for
about financial literacy as they experience key
applications is February 19, 2021, 5:00 p.m. Visit moments in their life. Teacher Financial Literacy
the website for details or to access the applications. Grants are offered each year in September.
The following three scholarships are available for
high school seniors:
• $1,000 Laura W. Twyford Memorial Scholarship
• $1,000 Career Development Scholarship
• $1,000 Naomi J. Chadwick Memorial
Scholarship
Two scholarships are available to school
employees:
• $1,500 Educational Advancement Scholarship
• $1,500 Post Graduate Studies Scholarship

Del. Jeion Ward (D-92nd) was honored by Virginiabased credit unions as their 2020 Legislator of the
Year during a presentation ceremony on Nov. 10
hosted by HRECU. Del. Ward stated, “I’m honored
to be recognized by credit unions, because I’m so
grateful for my credit union.” Del. Ward has been a
HRECU member since 1988. Presenting the award
is Virginia Credit Union League President Rick
Pillow (pictured right).
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SHRED DAY
Back by popular demand!
Our next Shred Day will be

Thursday, April 30th
10 AM-1 PM

Bring your confidential documents to shred and
a non-perishable food item or monetary donation
for the Foodbank. Please limit shredding items to
3 boxes or bags.

Hampton City Schools Transportation Department’s
first Fill the Bus event held in conjunction with the
Food Bank was a HUGE success! HRECU assisted
by collecting donations from our generous members. The Fill the Bus project filled 3 buses with
4,481 pounds of food!

Let the glow of the holidays
transfer into the New Year!

Love your car again.

BALANCE TRANSFER SPECIAL

3.90

%
APR*

FOR 12 MONTHS

Transfer your high interest credit cards
to our LOW Visa Platinum Rewards Card

Spent too much over the holidays?
Transfer those high interest credit cards to our
Visa Platinum Rewards Card now through
February, 2021 and receive a low 3.90% APR*
for 12 months. After that, enjoy one of the lowest
fixed rates, plus earn rewards points!
*APR = Annual Percentage Rate. 3.90% APR applies to transferred
balances only from other financial institutions, credit card companies or
department store credit cards. Balances must be transferred between
1/1/2021-2/28/2021 by our Loan Dept. and will remain at a special rate for
a period of 12 months. After that, your APR will be 6.90%-16.90% based
on your creditworthiness.

Has your car seen better
days? Drive the car you love
with a low rate you’ll love from
HRECU! As low as 2.49%
APR* for 60 months.

Now is the perfect time for home improvement
projects...or maybe you want to start planning
that long-awaited vacation or pay college
expenses? A Home Equity Loan or Line of Credit
is the perfect way to fund whatever you desire!
Call our Loan Dept. for details at 757-838-0707,
Ext. 111.

2.49

%
APR*

FOR 60 MONTHS

*APR= Annual Percentage Rate. Rate based on approval and credit
worthiness. Restrictions apply. Rates subject to change.

Coming in February!
Enterprise Car Sale

We’re showing a little love
when you purchase a used
vehicle from Enterprise Car
Sales in February. We’ll make
the first payment up to $300!

What Can Your Home’s
Equity Do For You?

Rates as low as

Rates as low as

1.99

%
APR*

FOR 60 MONTHS

(Longer Terms Available)

Need to build or improve your
credit? We have the solution!
Ask about our Share Secured Visa, the perfect
solution to help you build or improve your credit.
The Visa is secured by funds on deposit in your
Savings Account and/or Certificate of Deposit. A
minimum of $500 is required on deposit. We also
offer financial counseling (see information on
Page 2).
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PRIVACY NOTICE

Federal law requires us to tell you how we collect, share,
and protect your personal information. Our privacy policy
has not changed and you may review our policy and practices with respect to your personal information at
https://www.hrecu.org/Documents/Privacy-Notice.pdf or
we may mail you a free copy upon request if you call us at
(757) 838-0707.

•
•

Don’t let your account
become dormant!
Protect your account from dormant account fees or
closure. Once your account has had no activity for
24 months, you will be charged a monthly “dormant
account” fee of $5 each month that your account
has no activity. Once it falls below $5.00, your
account will be closed. What can you do to prevent
your account from going dormant?
• Conduct regular transactions on your account
or at minimum, once a year
• Make a deposit using our easy CardPointe
Payment System by visiting our website at
hrecu.org
• Set up direct deposit or payroll deduction
• Use your debit or credit card
• Take advantage of other credit union services
such as auto loans, Visa Credit Card, Personal
Loan, Home Equity Loans, a Checking Account
or anything else that requires regular payments
are considered account activity
• Keep your contact information updated with us

Our Debit & Credit Cards
Earn Rewards
Be sure to register your Visa Debit Card today to start
earning points for every purchase you make! Visit
www.uchooserewards.com. You MUST register to start
earning points.
Your Visa Platinum Rewards Credit
Card earns rewards points each time
that you use it. Visit our website to
access the ScoreCards Rewards
site to view points and redeem your
rewards.
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Our Fee Schedule will update
effective February 1, 2021. Please
check your January statement,
eDocs or our website for details.

•

•
•

•

•

Block unwanted calls and text messages.
Don’t give your personal or financial information
in response to a request that you didn’t expect.
HRECU will never call, email, or text to ask for
your personal information, like your Social Security, bank account, or credit card numbers.
Never click on links even if it’s from a company
you do business with. Instead, contact them
using a website you know is trustworthy or look
up their phone number.
Resist the pressure to act immediately. Legitimate businesses will give you time to make a
decision.
Never pay someone who insists you pay with a
gift card or by using a money transfer service.
And never deposit a check and send money
back to someone.
Before you do anything else, tell someone —
a friend, a family member, what happened.
Talking about it could help you realize it’s a
scam.
If you think you were scammed, report it to the
Federal Trade Commission at consumer.ftc.gov.
ANNUAL NOTICE REGARDING NON-VISA
PINLESS DEBIT TRANSACTIONS

You may use your Visa Debit Card to initiate both Visa debit
transactions and non-Visa debit transactions without using
a personal identification number (PIN) to authenticate the
transactions. To initiate a Visa debit transaction, you may
sign a receipt, provide a card number or swipe your card
through a point-of-sale (POS) terminal and choose to route
the transaction over a Visa network.
To initiate a non-Visa debit transaction, you may enter a PIN
at a point-of-sale terminal or, for certain bill payment transactions, provide the account number for an e-commerce or
mail/telephone order transaction after clearly indicating a
preference to route it as a non-Visa transaction. We have
enabled non-Visa debit transaction processing on the Credit
Union 24 (CU24), Cirrus, and Accel/Exchange networks.
The rights and protections applicable only to Visa debit
transactions, including additional consumer liability limits
and streamlined error resolution procedures, as described in
your Electronic Fund Transfers Agreement and Disclosure,
will not apply to transactions processed through non-Visa
networks.
Please contact the Credit Union with any questions you may
have regarding this notice. Thank you.

Leading You & Your Family to a Bright Financial Future

YOU’RE INVITED TO JOIN US

Virtual Annual Meeting
Thursday, March 18, 2021
6:00 PM

Due to the COVID-19 Pandemic, this year’s
Annual Meeting will be held virtually in order to
protect the health of our members and colleagues.
As required by our bylaws, the Credit Union will
host its Annual Meeting on March 18, 2021 at
6:00 PM via webinar.
A quorum must be present to allow us to conduct
the meeting, so your participation is appreciated!
The webinar should last no longer than 1 hour.
The meeting will promptly begin at 6:00 PM.

REGISTER

AGENDA

Register for the webinar on our website or use
the link below:

•

bit.ly/3ayoFaH

QUESTIONS
Contact the Credit Union at (757) 838-0707,
Ext. 107 or marketing@hrecu.org

Call to Order and Introductions
(Cornelious Chambliss, Board Chair)

•

Declaration of a Quorum (C. Chambliss)

•

Chairman’s Report (C. Chambliss)

•

Report of the Manager (Karen Orie, CEO)

•

What’s New in 2021 (Sue Thrash)

•

Report of the Treasurer (Donald O. Sandridge)

•

Scholarship Presentations

•

Other Announcements and Prizes
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CONTACT US
Main Office Hours: Monday-Friday, 9 AM - 5 PM
2130 Cunningham Drive
Hampton, VA 23666
Phone: (757) 838-0707 / (800) 468-1073
Fax: (757) 838-0776
Email: hrecu@hrecu.org
Website: hrecu.org
Follow us on Social Media: @HREducatorsCU

Proudly serving school system staff, students,
parents & retirees in Hampton, Gloucester (including
Gloucester Municipal), Isle of Wight, Mathews,
Middlesex, Poquoson, Surry, Williamsburg-JCC, New
Horizons, Hampton University, Thomas Nelson
Community College & all private schools located
within these localities.

HOLIDAY CLOSINGS
MARTIN LUTHER KING DAY
Monday, January 18

To find a surcharge-free ATM visit cu24.com or call:
1-877-570-2824
Visit our website for updates on news and information
at hrecu.org.
Email us with questions or concerns at hrecu@hrecu.org.

PRESIDENTS’ DAY
Monday, February 15
VIRTUAL ANNUAL MEETING
Thursday, March 18, 6:00 PM
MEMORIAL DAY
Monday, May 31
FOR THE LATEST CREDIT UNION EMERGENCY
CLOSING INFORMATION CALL: (757) 951-3240

2130 Cunningham Drive
Hampton, VA 23666-2502

To find the nearest CU Service Center, visit:
co-opsharedbranch.org or call 1-866-692-8669

